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1. Application 

 

1-A Applicant and premises 
 

Application Type: New Premises Licence, Licensing Act 2003 
 

Application received date: 13 June 2018 

Applicant: Caprice Holdings Limited 

Premises: Scotts 

Premises address: 20-22 Mount Street 
London 
W1K 3SF 
 

Ward: 
 

West End 

Cumulative 
Impact Area: 

None. 

Premises description: 
 

The application form describes the premises as a high-quality 
restaurant operating with ground floor and basement.  The 
premises benefit from a private forecourt where there is an 
external seating area at the front of the premises on Mount 
Street. 
 

Premises licence history: 
 

The premises are currently licensed under reference 
11/11976/LIPVM.   
 
The applicant has confirmed that due to the number of changes 
to the existing licence a new licence is sought, rather than 
submitting a variation application.  A copy of the premises 
licence can be found in Appendix 2.  A full premises licensing 
history can be found at Appendix 5. 

Applicant submissions: The applicant has provided information relating to their 
application which is provided at  Appendix 3. 
 
Since the submission of the application the applicant has 
reduced the terminal hour for licensable activities and the 
closing time of the premises as follows: 
 

 Sale of alcohol to cease at 00:00 on Sunday; 

 Late night refreshment to cease at 00:30 on Sunday; 
and 

 Closing time for the premises to be 00:30 on Sunday.   
  

Note: The applicant sought pre-application advice prior to submitting 
the application.  A copy of the advice can be found in the 
applicants evidence bundle at Appendix 3. 
 
The application has been adjourned from previous hearings 
dates by both the applicant and the interested parties. 

 



 

1-B Proposed licensable activities and hours 
 

Late Night Refreshment: Indoors, outdoors or both Indoors 
 

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 23:00 23:00 23:00 23:00 23:00 23:00 23:00 

End: 01:30 01:30 01:30 01:30 01:30 01:30 01:00 

Seasonal variations/ Non-
standard timings: 

An additional 30 minutes to the terminal hour on New Years 
Eve when it falls on a Sunday. 
 
An additional 30 minutes to the terminal hour on all Bank 
Holiday Sundays. 

Late Night Refreshment: Amended Indoors, outdoors or both Indoors 
 

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 23:00 23:00 23:00 23:00 23:00 23:00 23:00 

End: 01:30 01:30 01:30 01:30 01:30 01:30 00:30 

Seasonal variations/ Non-
standard timings: 

An additional 30 minutes to the terminal hour on New Years 
Eve when it falls on a Sunday. 
 
An additional 30 minutes to the terminal hour on all Bank 
Holiday Sundays. 

 

Sale by retail of alcohol On or off sales or both: 
 

On the 
Premises  

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 10:00 10:00 10:00 10:00 10:00 10:00 10:00 

End: 01:00 01:00 01:00 01:00 01:00 01:00 00:30 

Seasonal variations/ Non-
standard timings: 

An additional 30 minutes to the terminal hour on New Years 
Eve when it falls on a Sunday. 
An additional 30 minutes to the terminal hour on all Bank 
Holiday Sundays. 
 
Note: Alcohol in external area to be limited to 23:00 hours 
daily. 

Sale by retail of alcohol: Amended On or off sales or both: 
 

On the 
Premises  

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 10:00 10:00 10:00 10:00 10:00 10:00 10:00 

End: 01:00 01:00 01:00 01:00 01:00 01:00 00:00 

Seasonal variations/ Non-
standard timings: 

An additional 30 minutes to the terminal hour on New Years 
Eve when it falls on a Sunday. 
An additional 30 minutes to the terminal hour on all Bank 
Holiday Sundays. 
 
Note: Alcohol in external area to be limited to 23:00 hours 
daily. 



 

Hours premises are open to the public 
 

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 10:00 10:00 10:00 10:00 10:00 10:00 10:00 

End: 01:30 01:30 01:30 01:30 01:30 01:30 01:00 

Seasonal variations/ Non-
standard timings: 

An additional 30 minutes to the terminal hour on New Years 
Eve when it falls on a Sunday. 
An additional 30 minutes to the terminal hour on all Bank 
Holiday Sundays. 

Hours premises are open to the public: Amended 
 

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 10:00 10:00 10:00 10:00 10:00 10:00 10:00 

End: 01:30 01:30 01:30 01:30 01:30 01:30 00:30 

Seasonal variations/ Non-
standard timings: 

An additional 30 minutes to the terminal hour on New Years 
Eve when it falls on a Sunday. 
An additional 30 minutes to the terminal hour on all Bank 
Holiday Sundays. 

 
2. Representations 

 

2-A Responsible Authorities 
 

Responsible 
Authority: 

Environmental Health Service  

Representative:  Ian Watson 

Received:  
 

10th July 2018 

I refer to the application for a New Premises Licence.  
 
The applicant has submitted plans of the Basement and Ground Floor. 
 
This representation is based on the plans and operating schedule submitted. 
 
The applicant is seeking the following 
 

1. To provide for the Supply of Alcohol ‘On’ the premises Monday to Saturday 10.00 to 01.00 
hours and Sunday between 10.00 to 00.00 hours. 

2. To provide Late Night Refreshment ‘Indoors’ Monday to Saturday between 23.00 to 01.30 
hours and Sunday 23.00 to 00.30 hours. 

 
I wish to make the following representation 
 
1. The hours requested for the Supply of Alcohol will have the likely effect of causing an 

increase in Public Nuisance within the area. 
2. The hours requested to permit the provision of late night refreshment will have the likely 

effect of causing an increase in Public Nuisance within the area. 
 
The applicant has provided additional information with the application which is being addressed 
and also states that a noise assessment has been carried out. I would be grateful if a copy of 
the noise assessment is provided for me to assess. 
 
Should you wish to discuss the matter further please do not hesitate to contact me.  



The Environmental Health Service have provided a history of noise complaints as 
follows: 
 
The following is a list of complaints made to this authority within the last four years. 
 
Thursday 14th August 2014. Complaint from resident that premises are breaching the condition 
regarding the time the external tables and chairs must be rendered unusable. 
 
Friday 29th August 2014 @ 21.35. Premises visited by a licensing inspector and showed 18 
customers still seated at tables, although 2 of the tables were clear of any plates, glasses or 
cutlery. Spoke with the Duty Manager who made a full and frank admission; 2 of the tables had 
finished their meals and were paying their bills; he knew that this was wrong but the customers 
had wished to stay outside and he acquiesced to their wishes. He was advised to move them 
away forthwith and to ensure that he and all the other managers complied with these conditions 
at all times. 
Premises again visited on Saturday 30th August 2014 @ 22.45 and found all tables empty and 

unusable as required. 

Saturday 9th May 2015. Complaint by resident regarding temporary event notice (TEN) at the 
premises. A TEN 15/01999/LITENP regarding an election party was permitted. TEN was to 
allow trading to 03.00 hours. The premises were visited twice during the duration of the TEN  
 
Thursday 7th May 2015 @ 22:40hrs. Checked premises from outside and noted 2 SIA officers 
outside premises, no escape of noise from premises, all quiet. 
 
Friday 8th May 2015 @ 03:00hrs. Checked premises again and noted the premises was closed 
and musicians were packing away their equipment. No breaches noted. 
 
Objectors have also raised the concern that permitting these premises longer hours would set a 
precedent for other premises to trade later. 
 
The following is a list of licensed premises in Mount Street with external tables and chairs, their 
hours of operation, any conditioned restriction and related complaints for last two years.  
 
Audley PH, 41-43 Mount St, W1. Alcohol hours Monday to Saturday 10.00 to 00.00 hours 

Sunday 12.00 to 23.30 hours. Plus an additional hour on notable days. No time restriction on 

the use of tables and chairs or persons outside the premises. 

 

Wednesday 20th April 2016 @ 15.15 hours. Loud noise coming from a kitchen ventilation unit. 

Noise officer visited @ 15.45 hours and noise barely audible and not at all a nuisance. 

 

Thursday 21st April 2016 @ 09.33 hours. Air con unit, this is causing a lot of noise. The 

customer complained about it yesterday, but when the noise team came out there was too 

much other noise to hear. They suggested customer call when the noise is there. Noise officer 

visited @ 11.00 hours and noise just audible not a statutory nuisance.  Spoke to the pub 

Landlord who stated the filters were replaced yesterday and the engineers reported no undue 

noise.  I advised of complaint and asked if the fan had to be run at full speed all of the time.  He 

will look to reduce fan speed when it is not required. 

 

Thursday 26th April 2018 @ 21.59 hours. Loud rubbish removal going on at 05:30 each morning 

and she would like it stopped. Noise officer attended @ 05.35 on 27th April 2018 and noted 3 x 

wheeled bins outside front of The Audley PH on South Audley St side. Recycling wagon from 

Simply Refuse turned up and tipped bottles into back of wagon with huge loud crash. 

Residential flats nearby. Noise officer advised and Simply were able to confirm that collections 



were made a 05.20hrs. They will make sure that there is no noise before 7am. Resident advised 

and she most pleased with outcome. 

 

Thursday 3rd May 2018 @ 06.39 hours. Loud waste collection happening, this happens every 

morning between 05:30 - 06:30 hours. Noise officer phoned customer and advised that he 

would contact the pub to discuss. Spoke to Premises Inspector who says they would like to deal 

with the problem under licensing conditions. I agreed that this would be a useful way forward. 

Phoned and updated customer. Premises inspector visited and new arrangement to use pre-

paid bags with collection after 07.00 hours. It is understandable that it will take until the 

beginning of next week to action the change over from bins to bags, but in the interim could you 

please reiterate to SWR (your waste carrier)  that the bins must not be emptied until after 7am. 

 

Friday 4th May 2018 @ 06.17 hours. Loud waste collection has woken up complainant, this 

happens every morning between 05:30 - 06:30 hours. 

 

Wednesday 9th May @ 07.13 hours. Emptying used bottles into waste bins at "The Audley" 

public house. No visit required but complaint passed to premise inspectors to action. 

 

George Club/Restaurant, 87-88 Mount Street W1 Alcohol hours Monday to Saturday 08.00 to 

01.00 hours Sunday 08.00 to 00.30 hours. Restaurant/entertainment condition for last two hours 

of alcohol service. No time restriction on the use of tables and chairs or persons outside the 

premises. 

 

No noise complaints relating to the premises. 

 

Mount St Deli, 100 Mount St W1 Alcohol hours to 08.00 to 20.00 hours. Tables and chairs to 

be rendered unusable by 21.00 hours. 

 

No noise complaints relating to the premises. 

 

Fino’s, 123 Mount St W1. Alcohol hours Monday to Saturday 10.00 to 00.00 hours Sunday 

12.00 to 23.30 hours. No time restriction on tables and chairs or persons on the highway. 

 

Friday 11th November 2016. Premises inspector visit @ 22.15 hours due to non-specific 

complaint from resident. Observations to check noise levels and how customers exit and leave 

the area. The area was particularly quiet and there was no cause for concern. We will however 

arrange a visit at another time and day as well as speak to residents to get a better 

understanding of times and dates. 

 

Thursday 8th December 2016 @ 22.30 and again at 23.00 hours. Visit by premises inspectors 

following complaints regarding customers smoking and causing nuisance when leaving. The 

downstairs area was being controlled by a security guard, as promised by the management 

when the matter was originally investigated.  

There were no customers outside; smoking, or otherwise; nor were there any issues with 

customers leaving. 

 

Saturday 10th December 2016 Visit by premises inspectors to speak with manager just to advise 

him that we had received another complaint. The manager informed me that he has taken 

concerns seriously and would like to meet with complainant to discuss a way forward. I found 

him approachable and amenable and thanked me for bringing the matter to his attention. He 



also informed me that they will have a doorman on duty this Thursday and Friday evening and 

we will also conduct our own monitoring. Request to check the premises at around 22.00 hours 

for issues in relation to public nuisance. Premises observed for a brief period of time in which no 

issues were found. 

 

Friday 12th May 2017 @ 13.46 hours. Visit by premises inspector @ 23.00 hours following noise 

complaint.  At time of visited there were 4 people seated outside the premises. There was no 

undue noise and all patrons exited quietly. 

 

Delfino, 121 Mount St W1. Alcohol hours Monday to Saturday 10.00 to 00.00 hours Sunday 

12.00 to 23.30 hours. Conditioned as a restaurant. No time restriction on tables and chairs or 

persons on the highway. 

 

Friday 9th June 2017. Visit by premises inspectors @ 22.00 hours following a recent noise 

complaint. At time of visited there were 6 people seated outside the premises. There was no 

undue noise and all patrons exited quietly. 

 

Friday 25th August 2017 @ 14.47 hours. Visit by premises inspectors @ 22.00 hours following a 

recent noise complaint. At time of visited there were 7 people seated outside the premises. 

There was no undue noise and all patrons exited quietly during observations. 

 

Connaught Hotel, Carlos Place W1. Alcohol hours Monday to Saturday 07.00 to 02.30 hours 

Sunday 07.00 to 00.00 hours. Tables and chairs to be removed by 23.00 hours. 

 

No noise complaints relating to the premises. 

 

Dean and Deluca, 117 Mount St W1 Alcohol hours to 21.00. Tables and chairs to be removed 

by 21.00 hours. Not trading. 

 

Responsible 
Authority: 

Metropolitan Police Service (Withdrawn) 

Representative: PC Sandy Russell 
 

Received: 
 

14 June 2018 

 
With reference to the above application, I am writing to inform you that the Metropolitan Police, 
as a responsible authority, will be objecting to this application at this stage in the application 
process. Although the venue is not situated within Westminster’s Cumulative Impact Area, it is 
our belief that if granted the application would undermine the Licensing Objectives. 
 
I have looked through the application. Overall it is agreeable, however, I would like a few days 
to go over it and ensure it is as discussed. I will be in touch next week. 
 
Following further discussion between the applicant and the Metropolitan Police Service 
the application was reduced.  Following the reduction of hours the Metropolitan Police 

Service withdrew their representation. 
 

 

 



 
 

2-B Other Persons 
 

Received:  
 

20 June 2018 

I wish to object to later hours for this restaurant  on the grounds of possible public disorder 
nuisance and crime and disturbance to residents including young children.  
 
Firstly Mount Street is almost exclusively residential after 6pm and to introduce the noise 
associated with a late night restaurant - taxis, slamming car doors loud voices etc - would be to 
change the nature of the street. We have already had this experience with Berkeley street and  
last year the ward councillors commissioned a survey of late night licensing nuisance in Mayfair 
led by Chris Wroe which proved the residents were at high risk.  
 
Secondly certain residents will be personally affected including hedge fund managers living 
opposite whose working day begins a at 5am. It is inconceivable that they should only be 
allowed  three hours sleep at night in order to allow the late night economy to thrive  
 
Others including myself will be more than inconvenienced by late operation of the kitchen fan 
and ac which exit right by our our bedrooms, in some cases no more than 3 feet from the bed. 
The working hours of this plant is strictly conditioned by planning and should not be extended.  
Most importantly the restaurant is not in fact soundproof,  despite this being a strict condition of 
its licence as established in the magistrates court.  
 
The residents immediately above have had to learn to live with this by emailing the 
Management    every time the sounds of clearing up, hoovering, moving furniture etc become 
unreasonable after midnight. The managers then try to put a new regime in place - until it 
happens again . Obviously if the restaurant hours are extended the clearing up will go on further 
into the night stopping us from sleeping.   
 
I have a long email trail proving this is which I will produce for the hearing.  
 
Please note I have no personal animosity against this restaurant and we have learned to live 
with each other as good neighbours with the current hours but it has to be acknowledged that it 
is not in a late night area and that residents who also contribute considerably to the country's 
economy, must be allowed some consideration.  
 
Finally I understand the restaurant is claiming to have met with the residents but these do not 
include myself and I have had not heard of such a meeting from any of my neighbours.  
The only meeting on the subject I know about was between myself and  Richard Caring a 
couple of years ago when he consulted me about the theory of later hours and having heard my 
views assured he me he would not be applying. 
 
If there has been a subsequent meeting please provide me with the names of those people 
present  
 
Emails have been received from the resident which can be found in Appendix 4. 

Received:  
 

25 June 2018 

 
I live above another Mayfair restaurant, so I am familiar with the noise and nuisance that can 
occur when a restaurant closes. I am concerned that a dangerous precedent will be set if this 
application is approved; applications for extended hours from other Mayfair restaurants will 
undoubtedly follow. 
Even the best managed restaurant is unable to control the noise and nuisance their diners can 
create when they leave the immediate vicinity of their premises or when cars arrive to collect 



them. Mayfair is home for many of us and we would like to enjoy a reasonable night's sleep. 
Extending a restaurant's hours of operation may increase their profits, but it is likely to do 
reduce the quality of life for residents and I believe that is unreasonable. Hence, I would ask 
that you refuse this application. 
 

Received:  
 

05 July 2018 

 
this is totally unacceptable!  
We have so much noise as it is from Scott's , every morning there is a huge track collecting 
empty bottles , and it is very very noisy! The restaurant is actually opened till late ours. Guests 
of the restaurant are coming over by sports cars, I can hear the engines raving all the time , 
people talking and shouting !!!  
I demand my right to sleep at night in peace!! Also I am 6 months pregnant and I have a baby 
on the way!! I do not need more noise and drunken people outside at night !!! 
 

Received:  
 

10 July 2018 

 
I strongly oppose the application for a new premise license by Caprice Holdings Ltd, application 
reference (18/06944/LIPN). The application asks for a license that allows the restaurant to 
extend its opening hours on most days until 1.30 AM. Even on Sundays, opening hours are 
extended to 1 AM. Allowing these late night activities in a quiet residential street (i.e., Mount 
Street) will radically change its character. There is significant risk that customers leaving the 
restaurant late at night will cause significant disturbance in the street. I expect unacceptable 
levels of noise, shouting, and increased traffic as a result. In addition, allowing these extended 
opening hours will set a precedent for other restaurants in the area, would likewise will apply for 
extended operating hours. This is a largely residential area and businesses need to operate 
within the limits imposed by that reality. 

Address and/or Residents Association: The Mayfair Residents Group 
  

Received:  
 

05 July 2018 

The Mayfair Residents Group would like to support  objection to this application. 
Mount Street is indeed a highly residential street. If this application were to be granted we 
believe that it would upset the existing precarious balance between the needs of residents for 
peace at night and the commercial objectives of the 'hospitality industry' establishments in the 
street. 

  
3. Policy & Guidance 

 

The following policies within the City Of Westminster Statement of Licensing Policy apply: 
 

Policy HRS1 applies (i)     Applications for hours within the core hours set out below in 
this policy will generally be granted, subject to not being 
contrary to other policies in the Statement of Licensing Policy. 

(ii)    Applications for hours outside the core hours set out below in 
this policy will be considered on their merits, subject to other 
relevant policies. 

Policy PB1 applies: 

 

Applications will only be granted if it can be demonstrated that the 
proposal meets the relevant criteria in Policies CD1, PS1, PN1 and 
CH1. 

Policy RNT1 applies: Applications will generally be granted and reviews determined, 
subject to the relevant criteria in Policies CD1, PS1, PN1 and CH1. 



 
4.  Equality Implications  
 
The Council in its capacity as Licensing Authority has a duty to have regard to its public sector 
equality duty under section 149 of the Equality Act 2010. In summary, section 149 provides that 
a Public Authority must, in the exercise of its functions, have due regard to the need to:  
 

(a)  eliminate discrimination harassment, victimisation and any other conduct that is 
prohibited by or under this Act;  

(b)  advance equality of opportunity between persons who share a relevant protected 
characteristic and persons who do not share it; and  

(c)  foster good relations between persons who share a relevant protected 
characteristics and persons who do not share it.  

 
Section 149 (7) of the Equality Act 2010 defines the relevant protected characteristics as age, 
disability, gender reassignment, pregnancy and maternity, race, religion or belief, sex, and 
sexual orientation. 
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Report author: Miss Sam Eaton 
Senior Licensing Officer 

Contact: Telephone: 020 7641 2700 
Email: seaton@westminster.gov.uk 
 

 



 

If you have any queries about this report or wish to inspect one of the background 
papers please contact the report author. 
 

Background Documents – Local Government (Access to Information) Act 1972 
 

1 Licensing Act 2003 N/A 
 

2 City of Westminster Statement of Licensing  
Policy  

7th January 2016 

3 Amended Guidance issued under section 182 of  
the Licensing Act 2003  

April 2018 

4 Representation – Environmental Health Service 10th July 2018 

5 Representation – Metropolitan Police Service  

6 Representation 7th June 2018 

7 Representation 25th June 2018 

8 Representation 5th July 2018 

9 Representation 10th July 2018 

10 Representation 5th July 2018 

 
 



           Appendix 1 
Premises Plans 
 
Ground Floor: 
 

 



Basement: 
 

 
 



Appendix 2 
 
Current premises licence ref: 11/11976/LIPVM. 
 



 

 

 

City of Westminster 
64 Victoria Street, London, SW1E 6QP 

Schedule 12 
Part A 

WARD: West End 
UPRN: 100023475952 

Premises licence 

 
Regulation 33, 34 

 
 
Premises licence number: 
 

 
11/11976/LIPVM 

 

Original Reference:  
 

 

06/00073/LIPN 

 
Part 1 – Premises details 
 

Postal address of premises: 
 
Scotts 
20 Mount Street 
London 
W1K 2HE 
 

Telephone Number: Not Supplied 

 

Where the licence is time limited, the dates: 
 
Not applicable 
 

 

Licensable activities authorised by the licence: 
 
Late Night Refreshment 
Sale by Retail of Alcohol 
 

 

The times the licence authorises the carrying out of licensable activities: 
 
Late Night Refreshment 
 Monday to Saturday: 23:00 to 00:30  
 Sunday: 23:00 to 00:00  
 
Sale by Retail of Alcohol 
 Monday to Sunday: 12:00 to 22:30 (External Area) 
 Monday to Saturday: 10:00 to 00:00  
 Sunday: 10:00 to 23:30 
 

The opening hours of the premises: 
 
Monday to Saturday: 10:00 to 00:30 
Sunday: 10:00 to 00:00 
 

 

Where the licence authorises supplies of alcohol, whether these are on and/or off 
supplies: 
 
Alcohol is supplied for consumption on the Premises. 
 

 
 



 

 

Part 2 
 

Name, (registered) address, telephone number and email (where relevant) of holder of 
premises licence: 
 
Caprice Holdings Limited 
26-28 Conway Street 
London 
W1T 6BQ 
 

 

Registered number of holder, for example company number, charity number (where 
applicable) 
 
01661349 
 

 

Name, address and telephone number of designated premises supervisor where the 
premises licence authorises the supply of alcohol: 
 
Name: Stephen Hutchings 
 
Please note: It is the policy of the Licensing Authority not to display the address 
details of a designated premises supervisor. 
 

 

Personal licence number and issuing authority of personal licence held by designated 
premises supervisor where the premises licence authorises for the supply of alcohol: 
 
Licence Number: 02185 
Licensing Authority: London Borough Of Lambeth 

 

 
 
 
Date:   ______25

th
 February 2013______________________ 

 
 
Signed: pp  
   Operational Director - Premises Management 



 

 

Annex 1 – Mandatory conditions 
 
 
1. No supply of alcohol may be made at a time when there is no designated premises 

supervisor in respect of this licence. 
 
2. No supply of alcohol may be made at a time when the designated premises supervisor 

does not hold a personal licence or the personal licence is suspended. 
 
3. Every supply of alcohol under this licence must be made or authorised by a person who 

holds a personal licence. 
 
4. (1) The responsible person shall take all reasonable steps to ensure that staff on  relevant 

premises do not carry out, arrange or participate in any irresponsible promotions in 
relation to the premises. 

 
(2)  In this paragraph, an irresponsible promotion means any one or more of the following 

activities, or substantially similar activities, carried on for the purpose of encouraging 
the sale or supply of alcohol for consumption on the premises in a manner which 
carries a significant risk of leading or contributing to crime and disorder, prejudice to 
public safety, public nuisance, or harm to children; 

 
(a) games or other activities which require or encourage, or are designed to require or 

encourage, individuals to; 
 

(i)  drink a quantity of alcohol within a time limit (other than to drink alcohol sold 
or supplied on the premises before the cessation of the period in which the 
responsible person is authorised to sell or supply alcohol), or 

(ii) drink as much alcohol as possible (whether within a time limit or otherwise); 
 

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or 
discounted fee to the public or to a group defined by a particular characteristic 
(other than any promotion or discount available to an individual in respect of 
alcohol for consumption at a table meal, as defined in section 159 of the Act); 

 
(c) provision of free or discounted alcohol or any other thing as a prize to encourage 

or reward the purchase and consumption of alcohol over a period of 24 hours or 
less; 

 
(d) provision of free or discounted alcohol in relation to the viewing on the premises of 
a sporting event, where that provision is dependent on; 

 
(i)  the outcome of a race, competition or other event or process, or 
(ii)  the likelihood of anything occurring or not occurring; 

 
(e) selling or supplying alcohol in association with promotional posters or flyers on, or 

in the vicinity of, the premises which can reasonably be considered to condone, 
encourage or glamorise anti-social behaviour or to refer to the effects of 
drunkenness in any favourable manner. 

 
5.  The responsible person shall ensure that no alcohol is dispensed directly by one 

person into the mouth of another (other than where that other person is unable to 
drink without assistance by reason of a disability). 

 
6.  The responsible person shall ensure that free tap water is provided on request to 

customers where it is reasonably available. 
 
 



 

 

7.         (1)  The premises licence holder or club premises certificate holder shall ensure 
that an age verification policy applies to the premises in relation to the sale or supply 
of alcohol. 

 
(2)  The policy must require individuals who appear to the responsible person to 

be under 18 years of age (or such older age as may be specified in the 
policy) to produce on request, before being served alcohol, identification 
bearing their photograph, date of birth and a holographic mark. 

 
8.  The responsible person shall ensure that; 
 

(a)  where any of the following alcoholic drinks is sold or supplied for 
consumption on the premises (other than alcoholic drinks sold or supplied 
having been made up in advance ready for sale or supply in a securely 
closed container) it is available to customers in the following measures; 

 
(i)  beer or cider: ½ pint; 
(ii)  gin, rum, vodka or whisky: 25 ml or 35 ml; and 
(iii)  still wine in a glass: 125 ml; and 

 
(b)  customers are made aware of the availability of these measures. 

 
A responsible person in relation to a licensed premises means the holder of the premise 
licence in respect of the premises, the designated premises supervisor (if any) or any 
individual aged 18 or over who is authorised by either the licence holder or designated 
premises supervisor.  For premises with a club premises certificate, any member or officer of 
the club present on the premises in a capacity that which enables him to prevent the supply of 
alcohol. 
 
9.  All persons guarding premises against unauthorised access or occupation or against 

outbreaks of disorder or against damage (door supervisors) must be licensed by the 
Security Industry Authority. 

 



 

 

Annex 2 – Conditions consistent with the operating Schedule 
 
10. The premises shall install and maintain a comprehensive CCTV system as per the 

minimum requirements of a Metropolitan Police Crime Prevention Officer. All entry 
and exit points will be covered enabling frontal identification of every person entering 
in any light condition. The CCTV system shall continually record whilst the premises 
is open for licensable activities and during all times when customers remain on the 
premises. All recordings shall be stored for a minimum period of 31 days with date 
and time stamping. Recordings shall be made available immediately upon the request 
of Police or authorised officer throughout the preceding 31 day period. 

 
11. A staff member from the premises who is conversant with the operation of the CCTV 

system shall be on the premises at all times when the premises is open to the public.  
This staff member shall be able to show Police recent data or footage with the 
absolute minimum of delay when requested. 

 
12. A telephone contact number for a member of the management team will be provided 

upon request to local residents. 



 

 

Annex 3 – Conditions attached after a hearing by the licensing authority 
 
13. The sale of alcohol is permitted at an external seating area between midday and 

22:30 hours daily. 
 
14. All patrons to have vacated the premises by 00:30 Monday to Saturday and midnight 

on Sunday. 
 
15. The capacity of the premises to be limited to: 
 150 persons (excluding staff) when both the basement and ground floors are in 

operation. 
 120 persons (excluding staff) when only the ground floor is in operation. 
 
16. No music to be provided on the premises. 
 
17. There shall be at least one doorman employed after 17:00 hours on any day the 

premises are open to the public until such time as they cease trading. 
 
18. All plant serving the premises to be turned off by 00:30 Monday to Saturday and 

midnight on Sunday. 
 
19. Alcohol for consumption on the premises to be served as an ancillary to table meals. 
 
20. Substantial food and substantial beverages other than intoxicating liquor (including 

drinking water) shall be available during the whole of the permitted hours in all parts 
of the premises where intoxicating liquor is sold or supplied. 

 
21. The service of alcohol for consumption on the premises shall be by waiter/waitress 

service. 
 
22. There shall be no sale or supply of draught beer. 
 
23. All waste shall be properly presented and placed for collection no earlier than 30 

minutes before the scheduled collection times. 
 
24. Suitable prominent notices shall be affixed close to exits requesting patrons to leave 

quietly. 
 
25. The premises shall be soundproofed such that there is no noise or vibration breakout 

in adjacent residential accommodation. 
 
26. The pavement from the building line to the kerb edge immediately outside the 

premises, including gutter/channel at its junction with the kerb edge, is swept and or 
washed, and litter and sweepings collected and stored in accordance with the 
approved refuse storage arrangements.  

 
27. No drinks to be taken outside to the external seating area or consumed unless they 

are served to customers taking a table meal and seated at a table. 
 
28. All furniture on the ground floor outside seating area shall be rendered unusable from 

22:30 hours. 
 
29. The ground floor outside seating area will be limited to 20 chairs only and not more 

than 4 people per table up until 21:00 hours.  After 21:00 hours up to 22:30 hours the 
ground floor outside seating area will be limited to 15 chairs and no more than 4 
people per table.   



 

 

Annex 4 – Plans 
 

Attached 







 

 

 

 

City of Westminster 
64 Victoria Street, London, SW1E 6QP 

Schedule 12 
Part B 

WARD: West End 
UPRN: 100023475952 

Premises licence 
summary 

 
Regulation 33, 34 

 
 

 
Premises licence number: 
 

 
11/11976/LIPVM 

 
 
Part 1 – Premises details 
 

Postal address of premises: 
 
Scotts 
20 Mount Street 
London 
W1K 2HE 
 

Telephone Number: Not Supplied 

 

Where the licence is time limited, the dates: 
 
Not applicable 
 

 

Licensable activities authorised by the licence: 
 
Late Night Refreshment 
Sale by Retail of Alcohol 
 

 

The times the licence authorises the carrying out of licensable activities: 
 
Late Night Refreshment 
 Monday to Saturday: 23:00 to 00:30  
 Sunday: 23:00 to 00:00  
 
Sale by Retail of Alcohol 
 Monday to Sunday: 12:00 to 22:30 (External Area) 
 Monday to Saturday: 10:00 to 00:00  
 Sunday: 10:00 to 23:30 
 

The opening hours of the premises: 
 
Monday to Saturday: 10:00 to 00:30 
Sunday: 10:00 to 00:00 
 

 

Where the licence authorises supplies of alcohol, whether these are on and/or off 
supplies: 
 
Alcohol is supplied for consumption on the Premises. 

 
 



 

 

Name and (registered) address of holder of premises licence: 
 
Caprice Holdings Limited 
26-28 Conway Street 
London 
W1T 6BQ 
 

 

Registered number of holder, for example company number, charity number (where 
applicable) 
 
01661349 
 

 

Name of designated premises supervisor where the premises licence authorises for 
the supply of alcohol: 
 
Name: Stephen Hutchings 
 

 

State whether access to the premises by children is restricted or prohibited: 
 
N/A 
 

 
 
 
Date:   ______25

TH
 February 2013_________________________ 

 
 
Signed: pp  
   Operational Director - Premises Management 

 
 

 

 

 

 



 
           Appendix 3 
Applicant Supporting Documents 
 

 Information regarding the application in part M of the application 

 Information provided in part M of the application form (continued) 

 Evidence bundle 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 































































































































































 
Appendix 4 

 
Comments from resident: 
 
Sent: 11 July 2018 13:18 
To: Eaton, Samantha: WCC 
Subject: Scotts 
 
Hi Sam I am about to send you a representative number of emails dating back five years  
illustrating my point that there are clearing up and a/c noises from the premises late at night  
which would be even more disturbing should the restaurant get later hours.   
As you see Scotts always try to find out the source and remedy it however the residents should  
not be made responsible for ‘policing’ the premises and should be allowed their sleep.   
There are many more emails but I didn’t want to overload you.  
I am also sorry I not technologically adept enough to put them in easy to read file for you.  
Perhaps you can do that and please acknowledge receipt   

 
-----Original Message----- 
From: Kevin Lansdown [mailto:kevinlansdown@me.com] 
Sent: 21 March 2013 10:52 
To: Scotts - Steve Hutchings 
Subject:  
 
Good morning Stephen 
 
Below is a text I received from  this morning. 
Personally I haven't noticed any difference in noise levels in either the plant room or the 
restaurant.,but it would' be  worth touching base with Matt from Tech services .Are they due in 
for any maintenance on our closure day...or could it be noise from the extraction system which I 
believe is being leaned this weekend? 
 
Kevin 
 
Hi Kevin, Danielle said you were the person to contact in her absence. I wonder if the a/c etc is 
due for a service? It has suddenly become quite loud in the last couple of days - I usually email 
D when this happens, but I don't have your email, all the best  

From: Scotts - Steve Hutchings [mailto:shutchings@scotts-restaurant.com]  
Sent: 21 March 2013 12:16 
To: Jane Gore 
Cc: Scotts - Managers 
Subject: scotts a/c 
 
Sorry forgot to include the email from  Thx steve 
 
___________________________________________ 
  
Stephen Hutchings 
Assistant General Manager 
SCOTT'S 
20 Mount Street 
London W1K 2HE 
 
From: Jane Gore  
Sent: 21 March 2013 13:53 
To: Pam Green 

mailto:kevinlansdown@me.com
mailto:shutchings@scotts-restaurant.com


Subject: FW: scotts a/c 
 
From: Pam Green <office@tech-service.co.uk> 
Date: 21 March 2013 14:08:52 GMT 
To: Scotts - Steve Hutchings <shutchings@scotts-restaurant.com> 
Subject: FW: Scotts a/c 

Good afternoon Steve, 
 
We have noted the details of your attached emails.  We have looked into the queries raised and 
the annual  maintenance was carried out Oct/November of last year and therefore not yet due.  I 
have also spoken with Elite, as you know we carry out the electrical and belt checks etc on the 
kitchen grease extract systems once the cleans are completed.  We know the last clean had 
been done in January and therefore the next one upon their confirmation is not due until August. 
 
Andy Parton is in London tomorrow and although not in your area first thing, can come and take 
a look if you wish. 
 
If you could kindly confirm. 
 
Many thanks 
 
Best regards 
Pam 
 
Pam Green 
Technical Services Ref & A/C Ltd 
 

From: Scotts - Steve Hutchings [shutchings@scotts-restaurant.com] 
Sent: 21 March 2013 14:19 
To:  
Subject: Fwd: Scotts a/c 
Dear  
Please see email below concerning maintenance of a/c at Scott's. 
I will arrange for Andy to look at it tomorrow morning  
Kind regards  
Stephen  

 
From:  
Sent: 01 November 2013 09:24 
To: Scotts - Steve Hutchings 
Subject: Noises in the night! 
 
Stephen could you help track down noises in the night. It has been quite loud at clearing 
up time lately and last night was the worst of the lot. A succession of dragging and 
thumping sounds after 12.30 and even much later ending with several knocks. These 
knocks occurred again at 7am maybe when your staff arrived. Danielle used to keep a 
noise diary because as you know my bed is right above your rear serving station and 
office annexe so anything loud wakes me up. Many thanks for looking into this,  
 
From: Scotts - Steve Hutchings [shutchings@scotts-restaurant.com] 
Sent: 01 November 2013 09:45 
To:  
Subject: RE: Noises in the night! 
 

mailto:office@tech-service.co.uk
mailto:shutchings@scotts-restaurant.com
mailto:shutchings@scotts-restaurant.com
mailto:shutchings@scotts-restaurant.com


Morning  
I certainly will keep an eye out and record noise for you. I will also mention in the 
briefings to the staff and reinstate a person to be responsible for limiting noise amongst 
the team 
Last night they would have been moving a few tables to make way for some cleaning so 
this must have been what you heard.. 
My apologies for that and will ensure that they are taking extra care to not make noise 
or disturb you in the future. 
Best 
Stephen 
 
Stephen Hutchings 
Joint General Manager 
SCOTT'S 
20 Mount Street 
London W1K 2HE 
 
From:  
Sent: 04 July 2014 00:43 
To: Scotts Stephen Hutchings 
Subject: 
 
Hi Stephen, it has started to get a bit noisy at night over a period of time with lots of 
furniture moving. Tonight there was a sort of sawing to add to the rest- no idea what it 
was. Could you remind the staff, many thanks  
 
From:  
Sent: 11 August 2014 15:08 
To: Keegan, Francis 
Subject: Scott's mount street 
 
Francis, is Scott's on your beat? Could someone keep an eye and check they are observing the 
terrace conditions. There was quite a racket there last night about 11.20, lots of voices raised 
and lots of smoking and I think the terrace is supposed to be out of bounds after 10.30 
 
City of Westminster 
64 Victoria Street, London, SW1E 6QP Schedule 12 
Part A WARD: West End 
UPRN: 100023475952 
Premises licence 
Regulation 33, 34 
 
Premises licence number: 
 
11/11976/LIPVM 
 
Original Reference: 
 
06/00073/LIPN 
 
Part 1 - Premises details 
 
Postal address of premises: 
 
Scotts 



20 Mount Street 
London 
W1K 2HE 
 
Telephone Number: Not Supplied 
 
Where the licence is time limited, the dates: 
 
Not applicable 
 
Licensable activities authorised by the licence: 
 
Late Night Refreshment 
Sale by Retail of Alcohol 
 
The times the licence authorises the carrying out of licensable activities: 
 
Late Night Refreshment 
Monday to Saturday: 23:00 to 00:30 
Sunday: 23:00 to 00:00 
 
Sale by Retail of Alcohol 
Monday to Sunday: 12:00 to 22:30 (External Area) 
Monday to Saturday: 10:00 to 00:00 
Sunday: 10:00 to 23:30 
 
The opening hours of the premises: 
 
Monday to Saturday: 10:00 to 00:30 
Sunday: 10:00 to 00:00 
 
Where the licence authorises supplies of alcohol, whether these are on and/or off supplies: 
 
Alcohol is supplied for consumption on the Premises. 
 
Part 2 
 
Name, (registered) address, telephone number and email (where relevant) of holder of 
premises licence: 
 
Caprice Holdings Limited 
26-28 Conway Street 
London 
W1T 6BQ 
 
Registered number of holder, for example company number, charity number (where applicable) 
 
01661349 
 
Name, address and telephone number of designated premises supervisor where the premises 
licence authorises the supply of alcohol: 
 
Name: Stephen Hutchings 
 
Please note: It is the policy of the Licensing Authority not to display the address details of a 
designated premises supervisor. 
 



Personal licence number and issuing authority of personal licence held by designated premises 
supervisor where the premises licence authorises for the supply of alcohol: 
 
Licence Number: 02185 
Licensing Authority: London Borough Of Lambeth 
 
Date: ______25th February 2013______________________ 
 
Signed: pp 
Operational Director - Premises Management 
 
Annex 1 - Mandatory conditions 
 
1. No supply of alcohol may be made at a time when there is no designated premises 
supervisor in respect of this licence. 
 
2. No supply of alcohol may be made at a time when the designated premises supervisor does 
not hold a personal licence or the personal licence is suspended. 
 
3. Every supply of alcohol under this licence must be made or authorised by a person who holds 
a personal licence. 
 
4. (1) The responsible person shall take all reasonable steps to ensure that staff on relevant 
premises do not carry out, arrange or participate in any irresponsible promotions in relation to 
the premises. 
 
(2) In this paragraph, an irresponsible promotion means any one or more of the following 
activities, or substantially similar activities, carried on for the purpose of encouraging the sale or 
supply of alcohol for consumption on the premises in a manner which carries a significant risk of 
leading or contributing to crime and disorder, prejudice to public safety, public nuisance, or 
harm to children; 
 
(a) games or other activities which require or encourage, or are designed to require or 
encourage, individuals to; 
 
(i) drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied on 
the premises before the cessation of the period in which the responsible person is authorised to 
sell or supply alcohol), or 
(ii) drink as much alcohol as possible (whether within a time limit or otherwise); 
 
(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee 
to the public or to a group defined by a particular characteristic (other than any promotion or 
discount available to an individual in respect of alcohol for consumption at a table meal, as 
defined in section 159 of the Act); 
 
(c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward 
the purchase and consumption of alcohol over a period of 24 hours or less; 
 
(d) provision of free or discounted alcohol in relation to the viewing on the premises of a 
sporting event, where that provision is dependent on; 
 
(i) the outcome of a race, competition or other event or process, or 
(ii) the likelihood of anything occurring or not occurring; 
 
(e) selling or supplying alcohol in association with promotional posters or flyers on, or in the 
vicinity of, the premises which can reasonably be considered to condone, encourage or 
glamorise anti-social behaviour or to refer to the effects of drunkenness in any favourable 



manner. 
 
5. The responsible person shall ensure that no alcohol is dispensed directly by one person into 
the mouth of another (other than where that other person is unable to drink without assistance 
by reason of a disability). 
 
6. The responsible person shall ensure that free tap water is provided on request to customers 
where it is reasonably available. 
 
7. (1) The premises licence holder or club premises certificate holder shall ensure that an age 
verification policy applies to the premises in relation to the sale or supply of alcohol. 
 
(2) The policy must require individuals who appear to the responsible person to be under 18 
years of age (or such older age as may be specified in the policy) to produce on request, before 
being served alcohol, identification bearing their photograph, date of birth and a holographic 
mark. 
 
8. The responsible person shall ensure that; 
 
(a) where any of the following alcoholic drinks is sold or supplied for consumption on the 
premises (other than alcoholic drinks sold or supplied having been made up in advance ready 
for sale or supply in a securely closed container) it is available to customers in the following 
measures; 
 
(i) beer or cider: ½ pint; 
(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 
(iii) still wine in a glass: 125 ml; and 
 
(b) customers are made aware of the availability of these measures. 
 
A responsible person in relation to a licensed premises means the holder of the premise licence 
in respect of the premises, the designated premises supervisor (if any) or any individual aged 
18 or over who is authorised by either the licence holder or designated premises supervisor. For 
premises with a club premises certificate, any member or officer of the club present on the 
premises in a capacity that which enables him to prevent the supply of alcohol. 
 
9. All persons guarding premises against unauthorised access or occupation or against 
outbreaks of disorder or against damage (door supervisors) must be licensed by the Security 
Industry Authority. 
 
Annex 2 - Conditions consistent with the operating Schedule 
 
10. The premises shall install and maintain a comprehensive CCTV system as per the minimum 
requirements of a Metropolitan Police Crime Prevention Officer. All entry and exit points will be 
covered enabling frontal identification of every person entering in any light condition. The CCTV 
system shall continually record whilst the premises is open for licensable activities and during all 
times when customers remain on the premises. All recordings shall be stored for a minimum 
period of 31 days with date and time stamping. Recordings shall be made available immediately 
upon the request of Police or authorised officer throughout the preceding 31 day period. 
 
11. A staff member from the premises who is conversant with the operation of the CCTV system 
shall be on the premises at all times when the premises is open to the public. This staff member 
shall be able to show Police recent data or footage with the absolute minimum of delay when 
requested. 
 
12. A telephone contact number for a member of the management team will be provided upon 
request to local residents. 



 
Annex 3 - Conditions attached after a hearing by the licensing authority 
 
13. The sale of alcohol is permitted at an external seating area between midday and 22:30 
hours daily. 
 
14. All patrons to have vacated the premises by 00:30 Monday to Saturday and midnight on 
Sunday. 
 
15. The capacity of the premises to be limited to: 
150 persons (excluding staff) when both the basement and ground floors are in operation. 
120 persons (excluding staff) when only the ground floor is in operation. 
 
16. No music to be provided on the premises. 
 
17. There shall be at least one doorman employed after 17:00 hours on any day the premises 
are open to the public until such time as they cease trading. 
 
18. All plant serving the premises to be turned off by 00:30 Monday to Saturday and midnight on 
Sunday. 
 
19. Alcohol for consumption on the premises to be served as an ancillary to table meals. 
 
20. Substantial food and substantial beverages other than intoxicating liquor (including drinking 
water) shall be available during the whole of the permitted hours in all parts of the premises 
where intoxicating liquor is sold or supplied. 
 
21. The service of alcohol for consumption on the premises shall be by waiter/waitress service. 
 
22. There shall be no sale or supply of draught beer. 
 
23. All waste shall be properly presented and placed for collection no earlier than 30 minutes 
before the scheduled collection times. 
 
24. Suitable prominent notices shall be affixed close to exits requesting patrons to leave quietly. 
 
25. The premises shall be soundproofed such that there is no noise or vibration breakout in 
adjacent residential accommodation. 
 
26. The pavement from the building line to the kerb edge immediately outside the premises, 
including gutter/channel at its junction with the kerb edge, is swept and or washed, and litter and 
sweepings collected and stored in accordance with the approved refuse storage arrangements. 
 
27. No drinks to be taken outside to the external seating area or consumed unless they are 
served to customers taking a table meal and seated at a table. 
 
28. All furniture on the ground floor outside seating area shall be rendered unusable from 22:30 
hours. 
 
29. The ground floor outside seating area will be limited to 20 chairs only and not more than 4 
people per table up until 21:00 hours. After 21:00 hours up to 22:30 hours the ground floor 
outside seating area will be limited to 15 chairs and no more than 4 people per table. 
 
From: Keegan, Francis [fkeegan@westminster.gov.uk] 
Sent: 11 August 2014 15:17 
To: Roberts, Glenys (Cllr) CODE03; Slone, Laurie 
Subject: RE: Scott's in Mount Street 

mailto:fkeegan@westminster.gov.uk


 
No,  
 
This venue is now covered by Laurie Slone's team 
 
Laurie- please note this new referral. Thanks. The details of the current licence are below (to 
save you time looking them up) 
 
Francis Keegan 
Premises Licensing Inspector Team Manager 
Tel: 020 7641 3385 
 
On 23 Feb 2015, at 13:01, Scotts - Steve Hutchings <shutchings@scotts-restaurant.com> 
wrote: 
Hi  
Is there any particular time of day that the noise is worse or is it constant? 
I just want to give as much info to tech services in advance 
Thanks 
Steve 
 
Stephen Hutchings 
Assistant General Manager 
SCOTT'S 
 

From:  
Sent: 23 February 2015 13:15 
To: Scotts - Steve Hutchings 
Subject: Re: re scotts 

It's pretty constant for the last few days. It's noticeable when it comes on and goes off  
 
Regards   

 
From:   
Sent: 24 October 2016 23:26 
To: Scotts - Steve Hutchings <shutchings@scotts-restaurant.com> 
Subject:  
  
hi Stephen did the a/c kitchen fan go off late last night. It did seem terribly noisy - is it due for a 
service?  
 
Regards  
 
On 25 Oct 2016, at 17:15, Scotts - Steve Hutchings <shutchings@scotts-restaurant.com> 
wrote: 

Hi  
Have contacted Tech who will resort back tomorrow 
Sorry for delayed response as I went straight into a busy lunch service after doctors 
appointment 
I will notify you of their findings. I am here tonight so will monitor also 
Best 
Steve  

 
From:   
Sent: 25 October 2016 17:23 

mailto:shutchings@scotts-restaurant.com
mailto:shutchings@scotts-restaurant.com
mailto:shutchings@scotts-restaurant.com


To: Scotts - Steve Hutchings <shutchings@scotts-restaurant.com> 
Subject: Re: RE: 
  
Thanks Stephen it seemed better last night but on Sunday it was noticeably noisy! Did you have 
a lot of people in?  

  

 
On 25 Oct 2016, at 17:27, Scotts - Steve Hutchings <shutchings@scotts-restaurant.com> 
wrote: 

Hi  
It was a busy Sunday  night but no more than is normal at scotts however I’m glad to hear that 
last night it was better for you 
I have requested a full check on the fans to ensure all is in good shape  and I will resort back as 
soon as I have the results 
Have a nice evening  
Best 
Stephen  

 
From:  
Sent: 25 October 2016 17:55 
To: Scotts - Steve Hutchings 
Subject: Re: RE: RE: 

Could you check on the time clocks too thanks  
 
Regards   
 
On 28 Jan 2017, at 11:22,  <  wrote: 

Hi Stephen hope all is well. There have been quite a few late night noises lately seemingly 
coming from along the back wall adjacent to your rear annexe. Normally they are around 12.30 
at night though I have just heard something similar at 11. 15 in the morning which might give 
you a clue. Danielle used to remind the staff from time to time not to bang around especially at 
night. As you know my bedroom is immediately above you in this area. 
By the way any news of Danielle?  
 
Regards  
 
From:  
Sent: 28 January 2017 11:30 
To: Scotts Stephen Hutchings 
Subject: Noises part 2 
 
Hi Stephen a quick update no they are not the same noises as I hear at night - this morning they 
are obviously doing some work with a drill or something mechanical. 
I'll leave you to identify the others! 
 
Regards  
 
From: Scotts - Steve Hutchings [shutchings@scotts-restaurant.com] 
Sent: 28 January 2017 11:35 
To:  
Subject: Re: Noises off 

Hi  
I am off today but am trying to contact managers on duty to find out what the noise is 

mailto:shutchings@scotts-restaurant.com
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mailto:shutchings@scotts-restaurant.com


Have instructed Mgmt team to brief and monitor staff during closing end of night to keep noise 
down  
Danielle is well and enjoying her role as MD for HIX restaurants 
Best 

Steve  
 
On 12 Apr 2017, at 21:38,  wrote: 

Hi Stephen have you had some work done?  
Ever since the weekend there has been a sort of dull drone which lasts till the early hours. It 
doesn't seem to be there first thing in the morning but it's very annoying last thing at night. I 
don't think it was there last week  
Can you shed any light?  

 
 
From: Scotts - Steve Hutchings [shutchings@scotts-restaurant.com] 
Sent: 12 April 2017 22:16 
To:  
Cc: Scotts - Managers 
Subject: Re: Drone 

What time does it start and where is the noise coming from ? 
Will get some investigations started tomorrow when in 
Managers in cc who will monitor it tonight and keep an ear out for any thing strange  
Will update you tomorrow and will get tech in Also to do done checks  
Best 
Steve  
 
On 13 Apr 2017, at 17:57, Scotts - Steve Hutchings <shutchings@scotts-restaurant.com> 
wrote: 

Hi  
A complete breakdown of the investigation completed this morning by tech services 
Thx 
Steve 
  
  
The Engineer has been to site today and has reported the following: 
  
Arrived to site, Checked air filters for the RESTAURANT SUPPLY and the KITCHEN SUPPLY 
AHU``s. Found to be dirty and restricting airflow. Replaced dirty air filters. Checked the kitchen 
extract to find no abnormalities. Noticed the water chiller was set to L-ON ,in this mode the 
chiller will operate 24/7.Reset to REN which means the chiller requires a remote signal to start 
up and shut down. Left all ok. 
  
Should you require any further information, please do not hesitate to contact us. 
  
Many thanks and best regards 
  
Jane 
  
Jane Gore 
Technical Services Ref & A/C Ltd 

 
 
From:   
Sent: 13 April 2017 18:13 

mailto:shutchings@scotts-restaurant.com
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To: Scotts - Steve Hutchings <shutchings@scotts-restaurant.com> 
Subject: Re: drone noise 
  
Well thank you Stephen i shall pay attention tonight and report back  
 
Regards   
 
On 14 Apr 2017, at 10:03, Scotts - Steve Hutchings <shutchings@scotts-restaurant.com> 
wrote: 

Did the droning cease last night? 
S 
 
On 14 Apr 2017, at 11:46,  wrote: 

Actually no  it was even louder and a different higher tone. It faded out though didn't disappear 
after 1am and was and is there again in the morning.  
Can't think what it can be, there is no new plant around to my knowledge. 
 
Regards   
 
On 14 Apr 2017, at 12:09, Scotts - Steve Hutchings <shutchings@scotts-restaurant.com> 
wrote: 

No there isn't 
I will get back on to it when tech services return on Tuesday 
Justin is also back Tuesday ,maybe he can listen to noise with you and will have a better idea 
Best 
S 
 
From:  
Sent: 14 April 2017 23:23 
To: Scotts - Steve Hutchings 
Subject: Re: drone noise 

Thanks Stephen I'm away for a few days we'll do it when I'm back Happy Easter 
 
From:  
Sent: 20 July 2017 09:08 
To: Scotts Stephen Hutchings 
Subject: Noises 
 
Hi Steve just to say the clearing up around 12.30-1 was really noisy last night to the point of 
kept waking me up. Could you check it out? 
There is also a new mystery noise like a limping fan going on and off next to my bed, quite 
subdued but annoying 
In the past when there has been a noise in that location it has been the staff toilets. I first 
noticed it late afternoon and then after midnight. It's not there this morning so perhaps could 
indeed be the fan. 
Look forward to hearing from you 

 
 
From:   
Sent: 16 July 2018 14:26 
To: Eaton, Samantha: WCC <seaton@westminster.gov.uk> 
Subject: Scotts 
 

mailto:shutchings@scotts-restaurant.com
mailto:shutchings@scotts-restaurant.com
mailto:shutchings@scotts-restaurant.com
mailto:seaton@westminster.gov.uk


Please note, subsequent to my picture of the proximity of the kitchen fan to master bedrooms (6 
affected in 18 and 22 Mount Street) that current planning hours for plant are 11.30pm.  
At my meeting with Richard Caring, after which he ultimately agreed he would NOT apply for 
later hours, his first proposal in order to convince me was NO extension of the a/c planning 
hours. 
He claimed it would not be necessary to cook or use the a/c after 11.30 and even if he applied 
for a later licence he would not apply for a planning extension 

 
 

 
From:   
Sent: 13 July 2018 10:02 
To: Eaton, Samantha: WCC <seaton@westminster.gov.uk> 
Subject: Scotts later licence 
 

Proximity of kitchen extract chimney to master bedroom windows on three floors  

 
 
From:   
Sent: 11 July 2018 13:23 
To: Eaton, Samantha: WCC <seaton@westminster.gov.uk> 
Subject: Scotts 
 
Just one further point if there are no emails this year it is because I have been away much of 
the time and not in a position to hear anything!  
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mailto:seaton@westminster.gov.uk


 

           Appendix 5 

Premises History 
 

Licence & Appeal History  
 

 
Application 
 

 
Details of 
Application 

 
Decision 
 

 
Date Determined 

05/07792/LIPC Conversion 
Application  

08.09.2005 Granted under 
delegated authority 
 
Licence 
Surrendered 
20.11.2006 

06/00073/LIPN New Premises 
Licence Application 

02.03.2006 Granted by 
Licensing Sub 
Committee 

07/02348/WCCMAP Master Licence  04.10.2005 Granted under 
delegated authority 
 
Licence 
Surrendered 
20.11.2006 

07/05151/LIPV Application to vary 
the Premises Licence 
 

19.07.2007 Granted under 
delegated authority 

06/04895/WCCMAP Master Licence 02.03.2006 Granted under 
delegated authority 
 

08/05991/LIPDPS Application to vary 
the designated 
premises supervisor 

05.01.2009 Granted under 
delegated authority 
 

08/06524/LIPD Duplicate Licence 
Application 

05.08.2008 Granted under 
delegated authority 
 

08/07323/LIPV Application to Vary 
the Premises Licence 

02.10.2008 Granted by 
Licensing Sub 
Committee 
 

09/02656/LIPV Application to Vary 
the Premises Licence 

18.06.2009 Granted by 
Licensing Sub 
Committee 
 

09/06394/LIPDPS Application to vary 
the designated 
premises supervisor 

01.11.2009 Granted under 
delegated authority 
 

10/04116/LIPCH Change of details 
Application 

08.07.2010 Granted under 
delegated authority 
 

11/07404/LIPV Application to vary 
the Premises Licence  

15.09.2011 Refused by 
Licensing Sub 
Committee 
 



11/11976/LIPVM Application for a 
Minor Variation 

23.12.2011 Granted under 
delegated authority 
 

12/01137/LIPVM Application for a 
Minor Variation 

06.03.2012 Application Refused 

18/06944/LIPN New Premises 
Licence  

 To be determined 



 
 

Appendix 6 
 
CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS 
PROPOSED BY A PARTY TO THE HEARING  
 
When determining an application for a new premises licence under the provisions of the 
Licensing Act 2003, the licensing authority must, unless it decides to reject the application, grant 
the licence subject to the conditions which are indicated as mandatory in this schedule. 
 
At a hearing the licensing authority may, in addition, and having regard to any representations 
received, grant the licence subject to such conditions which are consistent with the operating 
schedule submitted by the applicant as part of their application, or alter or omit these conditions, 
or add any new condition to such extent as the licensing authority considers necessary for the 
promotion of the licensing objectives. 
 
This schedule lists those conditions which are consistent with the operating schedule, or 
proposed as necessary for the promotion of the licensing objectives by a responsible authority 
or an interested party as indicated. These conditions have not been submitted by the licensing 
service but reflect the positions of the applicant, responsible authority or interested party and 
have not necessarily been agreed 
 
Mandatory Conditions 
 
1. No supply of alcohol may be made at a time when there is no designated premises 

supervisor in respect of this licence. 
 
2. No supply of alcohol may be made at a time when the designated premises supervisor 

does not hold a personal licence or the personal licence is suspended. 
 
3. Every supply of alcohol under this licence must be made or authorised by a person who 

holds a personal licence. 
 
4.          (1)  The responsible person must ensure that staff on relevant premises do not carry 

out, arrange or participate in any irresponsible promotions in relation to the 
premises. 

 
(2)  In this paragraph, an irresponsible promotion means any one or more of the 

following activities, or substantially similar activities, carried on for the purpose of 
encouraging the sale or supply of alcohol for consumption on the premises— 

 
(a)  games or other activities which require or encourage, or are designed to require 

or encourage, individuals to; 
 

(i)  drink a quantity of alcohol within a time limit (other than to drink alcohol 
sold or supplied on the premises before the cessation of the period in 
which the responsible person is authorised to sell or supply alcohol), or 

(ii)  drink as much alcohol as possible (whether within a time limit or 
otherwise); 

 
(b)  provision of unlimited or unspecified quantities of alcohol free or for a fixed or 

discounted fee to the public or to a group defined by a particular characteristic in 
a manner which carries a significant risk of undermining a licensing objective; 

 
(c)  provision of free or discounted alcohol or any other thing as a prize to encourage 

or reward the purchase and consumption of alcohol over a period of 24 hours or 



less in a manner which carries a significant risk of undermining a licensing 
objective; 

 
(d)  selling or supplying alcohol in association with promotional posters or flyers on, 

or in the vicinity of, the premises which can reasonably be considered to 
condone, encourage or glamorise anti-social behaviour or to refer to the effects 
of drunkenness in any favourable manner; 

 
 (e) dispensing alcohol directly by one person into the mouth of another (other than 

where that other person is unable to drink without assistance by reason of a 
disability). 

 
5.  The responsible person must ensure that free potable water is provided on request to 

customers where it is reasonably available. 
 
6.          (1)  The premises licence holder or club premises certificate holder must ensure that 

an age verification policy is adopted in respect of the premises in relation to the 
sale or supply of alcohol. 

 
(2)  The designated premises supervisor in relation to the premises licence must 

ensure that the supply of alcohol at the premises is carried on in accordance with 
the age verification policy. 

 

(3) The policy must require individuals who appear to the responsible person to be 

under 18 years of age (or such older age as may be specified in the policy) to 

produce on request, before being served alcohol, identification bearing their 

photograph, date of birth and either— 

 (a)  a holographic mark, or 

 (b)  an ultraviolet feature. 

 
7.  The responsible person must ensure that— 

(a)  where any of the following alcoholic drinks is sold or supplied for consumption on 

the premises (other than alcoholic drinks sold or supplied having been made up 

in advance ready for sale or supply in a securely closed container) it is available 

to customers in the following measures— 

  (i)  beer or cider: ½ pint;  

(ii)  gin, rum, vodka or whisky: 25 ml or 35 ml; and 

   (iii)  still wine in a glass: 125 ml; 

 
(b)  these measures are displayed in a menu, price list or other printed material 

which is available to customers on the premises; and 
 
(c) where a customer does not in relation to a sale of alcohol specify the quantity of 

alcohol to be sold, the customer is made aware that these measures are 
available. 

 
A responsible person in relation to a licensed premises means the holder of the premise 
licence in respect of the premises, the designated premises supervisor (if any) or any 
individual aged 18 or over who is authorised by either the licence holder or designated 
premises supervisor.  For premises with a club premises certificate, any member or 



officer of the club present on the premises in a capacity that which enables him to 
prevent the supply of alcohol. 

 
8(i) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or 

off the premises for a price which is less than the permitted price. 
 
8(ii) For the purposes of the condition set out in paragraph 8(i) above - 
 

(a)  "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 
1979; 

 
(b)  "permitted price" is the price found by applying the formula - 

 
P = D+(DxV) 

 
Where - 

  
(i) P is the permitted price, 
(ii) D is the amount of duty chargeable in relation to the alcohol as if the duty     

were charged on the date of the sale or supply of the alcohol, and 
(iii) V is the rate of value added tax chargeable in relation to the alcohol as if 

the value added tax were charged on the date of the sale or supply of the 
alcohol; 

 
(c)  "relevant person" means, in relation to premises in respect of which there is in 

force a premises licence - 
   

(i)  the holder of the premises licence, 
(ii)  the designated premises supervisor (if any) in respect of such a licence, 

or 
(iii)  the personal licence holder who makes or authorises a supply of    

alcohol under such a licence; 
 

(d)   "relevant person" means, in relation to premises in respect of which there is in 
force a club premises certificate, any member or officer of the club present on the 
premises in a capacity which enables the member or officer to prevent the supply 
in question; and 

 
(e)  "value added tax" means value added tax charged in accordance with the Value 

Added Tax Act 1994. 
 
8(iii). Where the permitted price given by Paragraph 8(ii)(b) above would (apart from this 

paragraph) not be a whole number of pennies, the price given by that sub-paragraph 
shall be taken to be the price actually given by that sub-paragraph rounded up to the 
nearest penny. 

 
8(iv).     (1)  Sub-paragraph 8(iv)(2) below applies where the permitted price given by 

Paragraph 8(ii)(b) above on a day ("the first day") would be different from the 
permitted price on the next day ("the second day") as a result of a change to the 
rate of duty or value added tax. 

(2)  The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 days 
beginning on the second day. 

 
 
 
 



 
Conditions consistent with the operating schedule: 
 
9. The premises shall install and maintain a comprehensive CCTV system as per the 

minimum requirements of the Westminster Police Licensing Team. All entry and exit 
points will be covered enabling frontal identification of every person entering in any light 
condition. The CCTV system shall continually record whilst the premises is open for 
licensable activities and during all times when customers remain on the premises. All 
recordings shall be stored for a minimum period of 31 days with date and time stamping. 
Viewing of recordings shall be made available immediately upon the request of Police or 
authorised officer throughout the entire 31 day period. 

 
10. A staff member from the premises who is conversant with the operation of the CCTV 

system shall be on the premises at all times when the premises is open.  This staff 
member must be able to provide a Police or authorised council officer copies of the 
recent CCTV images or data with the absolute minimum of delay when requested. 

 
11.   Notices shall be prominently displayed at all exits requesting patrons to respect the 

needs of local residents and businesses and leave the area quietly. 
 
12. All patrons to have vacated the premises by 01:30 hours Monday to Saturday and bank 

holiday Sundays and 01:00 hours on Sunday. 
 
 Amended by the applicant to: 
 
 All patrons to have vacated the premises by 01:30 hours Monday to Saturday and bank 

holiday Sundays and 00:30 hours on Sunday 
 
13. There shall be at least one doorman employed after 17:00 hours on any day the 

premises are open to the public until such time as they cease trading. 
 
14. The sale of alcohol for consumption ‘On’ the premises to be served as an ancillary to a 

table meal. 
 
15. The supply of alcohol for consumption ‘On’ the premises shall be by waiter/waitress 

service. 
 
16. Substantial food and substantial beverages other than intoxicating liquor (including 

drinking water) shall be available during the whole of the permitted hours in all parts of 
the premises where intoxicating liquor is sold or supplied. 

 
17. The number of persons permitted in the premises at any one time (excluding staff) shall 

not exceed;  
170 persons when both the basement and ground floor are in operation  
140 persons when only the ground floor is in operation. 
 

18. All furniture on the ground floor outside seating area shall be rendered unusable from 
23:00 hours. 

 
19. No licensable activities shall take place in the area hatched blue on the licensing layout 

drawing number 4322/376/501/B (Ground Floor) until the area has been assessed as 
satisfactory by the Environmental Health Consultation Team at which time this condition 
shall be removed from the Licence by the licensing authority. 

 
20. No noise generated on the premises, or by its associated plant or equipment, shall 

emanate from the premises nor vibration be transmitted through the structure of the 
premises which gives rise to a nuisance. 



 
21. During the hours of operation of the premises, the licence holder shall ensure sufficient 

measures are in place to remove and prevent litter or waste arising or accumulating from 
customers in the area immediately outside the premises, and that this area shall be 
swept and or washed, and litter and sweepings collected and stored in accordance with 
the approved refuse storage arrangements by close of business. 

 
22. A telephone contact number for a member of the management team will be provided 

upon request to local residents. 
 
23. No drinks to be taken outside to the external seating area or consumed unless they are 

served to customers taking a table meal and seated at a table. 
 
24. All wasted shall be properly presented and place for collection no earlier than 30 

minutes before the scheduled collection time. 
 
25. The ground floor outside seating area shall be limited to 20 chairs only with no more 

than 4 people per table. 
 
26. No music to be provided on the premises.  
 
27. All plant serving the premises to be turned off by 00:30 Monday to Saturday and 

midnight on Sunday. 
 
28. All windows and external doors are kept closed after 23:00 hours except for the 

immediate access and egress of patrons. 
 
29. A challenge 21 proof of age scheme shall be operated at the premises where the only 

acceptable forms of identification are recognised photographic identification cards, such 
as a driving licence, passport or proof or age card with the PASS hologram. 

 
30. A record shall be kept detailing all refused sales of alcohol.  This record should include 

the date and time of the refused sale and the name of the member of staff who refused 
the sale.  The record shall be available for inspection at the premises by the police or an 
authorised officer of the City Council at all times whilst the premises is open. 

 
 
Conditions proposed by the Environmental Health 
 
None. 
 
Conditions proposed by the Police 
 
None. 



 
           Appendix 7 
Residential Map and List of Premises in the Vicinity  
 

 
 
Resident count: 96 



 

Premises within 50 metres of: Scotts, 20-22 Mount Street, London 

Ref  Name of Premises Premises Address Licensed Hours 

11/11976/LIPVM Scotts 
20-22 Mount Street  
London W1K 3SF 

Monday to Saturday;  
10:00 - 00:30  
Sunday; 10:00 - 00:00 

17/03637/LIPDP
S 

The Audley Public 
House 

The Audley At  
34 South Audley Street  
41 - 42 Mount Street  
London W1K 2RX 

Monday to Saturday;  
08:00 - 00:30  
Sunday; 09:00 - 00:00 

16/06918/LIPDP
S The Mount Street Deli 

Basement And Ground 
Floor 100 Mount Street  
London W1K 2TG 

Monday to Saturday;  
08:00 - 21:30 

16/10746/LIPDP
S Richoux 

Ground Floor West  
41 South Audley Street 
London W1K 2PS 

Monday to Saturday;  
10:00 - 00:30  
Sunday; 12:00 - 00:00 

06/06228/WCC
MAP Shogun Restaurant 

38 Adams Row  
London W1K 2PU 

Monday to Saturday; 
10:00 - 00:30  
Sunday; 12:00 - 00:00 

15/09813/LIPDP
S George 

87 - 88 Mount Street  
London W1K 3NE 

Monday to Saturday; 
08:00 - 01:30  
Sunday; 08:00 - 01:00 

09/09810/LIPN William And Son 
10 Mount Street  
London W1K 2TY 

Monday to Friday;  
10:00 - 18:00  
Saturday; 10:00 - 17:00 

12/05126/LIPDP
S Harry's Bar 

26 South Audley Street 
London W1K 2PD 

Monday to Saturday;  
10:00 - 00:30 
Sunday; 12:00 - 00:00 

 
 




